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The Chief Executive writes
I am pleased to report another
s uc cess ful year of exc ellent
performance.
2007 marked a major honour for
Hi Kent when we became the
only Kent organisation to receive
the Queen’s Award For Voluntary
Service this year.
John Clayton
Chief Executive - Hi Kent

The presentation of the award
was made by Deputy Lieutenant of Kent, Brigadier (Retd)
David Ralls CBE, at a ceremony
at Ea st well Ma nor on 20
September. Over 100 people
attended, among whom were
many of Hi Kent’s wonderful
volunteers, whose efforts had
earned the award.
The full costs of the ceremony
were met by donations from
local businesses, for which we
are especially grateful.
In conjunction with the Award,
we were honoured to receive
four invitations to attend a Royal
Garden Party at Buckingham
Palace on 10 July.
Those who attended were John
Cla yto n (C hie f Exe cutiv e),
Maxine Harris (Finance Manager), Gwen Boyce (Volunteer
Co-Ordinator) and Mr Bill Lamb
(Chairman of Canterbury Hard
of Hea ring Club ), who had
no minate d Hi Ke nt f or t he
Award.
Once a ga in we have f ac ed
inc re asing d em and fo r our
se r vic es , which we ha ve
managed to extend with the
introduction of a new Mid-Kent
Volunteer Visiting Service area.
This has only been p ossible
thanks to grants from the Allan
Willett Foundation, the Drapers’
Co m p any and the C oly er Fergusson Charitable Trust.
This has enabled us to open
many new hearing aid aftercare
clinic s in
villa g es a nd
communities that have not been
able to access Hi Kent’s services
until now.

To co pe with this incr eased
activity we have had to recruit
and train mor e vo lunteers ,
ma ny o f whom ar e d ea f
themselves, and as always we
thank them for their tireless
dedication to helping our clients.
We have again improved the
proportion of clients seen within
28 days of referral (Department
of Health indicator PAF/ D55)
and this figure now stands at
86.5% for the period September 2006 – August 2007.
Perf orm anc e in the field of
equipment provision has also
been further improved, with
95.5 % of goods falling within
the D ep a rt me nt o f H ea lth
ind ic ator (PAF/ D54) be ing
delivered within 7 working days
of decision.
To cope with the rapidly rising
number of people seeking our
he lp , we have do ub le d the
number of telephone lines at
our Maidstone Centre.

Once again we have increased
our f undraising efforts, with
more coin collections at supermarkets all over the county and
at many local businesses.
We have run successful quiz
evenings in Rainham and Herne
Bay, plus our popular annual
quiz in Coxheath, and we held
a very successful Elvis cabaret
with curry dinner at the Raja of
Kent restaurant in Biddenden.

To all those businesses and
individuals who s upp ort our
ev ents , p le a se a c ce p t our
sincere thanks.
Having been founder partners
at the Ashford Gateway Centre,
we a re invo lv ed with the
exc it ing p ro jec t to p ro vide
similar town centre information
services in towns all over Kent,
together with the mobile units
that will reach more remote
communities.
T ha nks
to
a
M em b er
Community Grant from County
Councillor Derek Smyth, we
wer e ab le to run a f ull
programme of events for deaf
awar enes s week at A shf ord
Ga te way, includ ing ta st er
s es sio ns in Br itis h Sig n
Lang ua ge , Lip r ea d ing and
equipment demonstrations.

Our British Sign Language (BSL)
and Deaf Awareness Courses go
from strength to strength. We
have adapted our BSL course
structure, and have run our first
courses in Ashford, where we
inte nd to b uild a r eg ula r
programme of courses.

The relationship that we have
with the elected members and
officers of Kent County Council
and Medway Council is a great
s tr eng th and is va lued
enormously.

We cannot do this without the
support of Kent’s media, and I
would like to thank them for
their coverage of our activities
throughout the past year.

The work that we carry out on
behalf of those bodies is at the
very core of our activity, and we
welcome the involvement that
is afforded to us in management
meetings to determine service
delivery.

Thanks to major grants from
Awards For All and the Lloyds
TSB Foundation, together with
a number of smaller donations,
we have set up and are now
r unning t welve Lip r ea ding
S up p or t G ro up s a cr os s the
county. This has been a major
addition to our range of services,
as this time last year we offered
no Lipreading provision at all.
We are committed to providing
these facilities at no charge to
participants and wherever there
is a need we will se ek the
required funding to enable us to
run a Support Group.

Me mb er Co mm unity Gra nts
f rom ind ividual Kent County
Councillors have enabled us to
p re sent inf orm ation on o ur
s erv ices in a c lear er, m or e
easily accessible way to clients
who attend our hearing a id
a f ter c ar e c linic s in t welv e
communities to date. We extend
our s incere thanks to thos e
County Councillors and intend to
extend this enhancement to the
information available at more of
o ur clinic s d ur ing the y ear
ahead.

I look forward to working with
our team of staff, volunteers,
p ro f es s iona l a d vis er s and
colleagues in Kent and Medway
Councils, as we strive to build
o n t he s tab ility we hav e
achieved this year.
It is with deep sadness that we
have to report the death of our
President, Heather Jackson, on
14th August 2007

John C layton

We have some great stories to
tell, and we need to keep the
people of Kent informed about
what we are doing, and about
our hop es and plans for the
future.
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Hi Kent Income - 2006/2007

Hi Kent Expenditure - 2006/2007

Social Services Agency Agreement - Kent
Social Services Agency Agreement - Medway
Medway Centre Funding
Volunteer Visiting Scheme - West Kent
Volunteer Visiting Scheme - East Kent
Volunteer Visiting Scheme - Mid Kent
KCC Member Grants
Fundraising and donations
Legacy
Equipment supply and installation
Training courses
Investments
Membership subscriptions

£281,250
£ 39,145
£ 7,062
£ 20,735
£ 26,124
£ 1,179
£ 4,850
£ 11,203
£ 52,000
£192,371
£ 20,536
£ 7,609
£ 715

Wages and Salaries
Direct Charitable Expenditure
Premises
Depreciation
Volunteer expenses
Fundraising and Publicity
Administration
Equipment for supply/installation costs
Providing Training Courses

£318,044
£ 53,266
£ 42,322
£ 10,808
£ 6,464
£ 3,536
£ 2,695
£154,225
£ 13,460

Total:

£664,779

Total:

£604,820

HiKent
E-mail:
enquiries@hikent.org.uk
Website:
www.hikent.org.uk

Head Office and West Kent Centre:
18 Brewer Street, Maidstone, Kent ME14 1RU.
Tel: 01622 691151 Voice & Minicom. Fax: 01622 672436
East Kent Centre: 46 Northgate, Canterbury, Kent CT1 1BE.
Tel: 01227 760046 Voice & Minicom. Fax: 01227 760068
Medway Centre: Audiology Dept., Medway Maritime Hospital, Windmill Road,
Gillingham, Kent ME7 5N Y. Tel: 01634 825043 Voice & Minicom
The Ashford Gateway Centre: 14 Park Mall, Ashford , Kent TN24 8RY.
Tel: 01233 208610 Fax: 01233 638012

